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Linde Husk

http://lindedesign.com 

Great customer experience comes with great business decisions. I'm looking for a challenging position with a company that understands this and provides its employees with the authority and accountability needed to make exciting and innovative things happen.
I have over 10 years experience in web user interface design. My core areas of expertise include providing great customer experience through user-centered design principles, information architecture, usability standards, graphic layout and design, and web standards.  I also have a background in print media with experience in branding, business systems, collateral and art direction.

I enjoy being a part of a talented team of people; I have strong leadership skills, and excellent verbal and written communication skills.

I am passionate about great customer experience, and believe the users’ success is my number one goal. 
I welcome opportunities to push the boundaries of creativity when proven effective and appropriate and I enjoy familiarizing myself with various programming languages and development methodologies.


OBJECTIVE
(create great customer experiences):

My career objective is to lead the design and implementation of online, interactive and web-based products and/or applications that meet both the goals of the customer and the business.
I am looking for a challenging position that encourages growth, and requires skills that will expand my core competencies, and will build new areas of expertise as the world of technology evolves.
SKILLS

(professional):

	Title/description
	No. of Years
	Last Used

	Effective use of graphic layout and design - (theory and applied)
	12
	currently

	Branding and brand identity - (theory and applied)
	12
	currently

	Website and web-based application design for internet, intranet and extranet - (theory and applied)
	10
	currently

	Usability, User-centered Design, User Experience - (theory and applied)
	10
	currently

	Information Architecture – (theory and applied)
	10
	currently

	Web color theory - (theory and applied)
	10
	currently

	Browser compatibility issues – (theory and applied)
	10
	currently

	W3C Standards – (theory and applied)
	6
	currently

	Wireframes, flowcharts, sitemaps – (theory and applied)
	6
	currently

	Personas – (theory and applied)
	4
	currently

	Mental modeling – (theory)
	3
	N/A

	Design Patterns – (theory)
	2
	N/A


(software):

	Title/description
	Version
	No. of Years
	Last Used

	Photoshop/ImageReady
	CS 4
	12
	currently

	Freehand
	MX 2004
	12
	2008

	Illustrator
	CS 4
	12
	currently

	InDesign (previously PageMaker)
	CS 4
	12
	currently

	Fireworks
	CS 4
	9
	2002

	Dreamweaver
	CS 4
	9
	currently

	Visio
	2000
	7
	currently

	ColdFusion Studio/Homesite
	MX 2004
	5
	2005

	QuarkXPress
	4.5
	2
	1999


 (operating systems):

	Title/description
	Version
	No. of Years
	Last Used

	Windows
	XP
	12
	currently

	Macintosh OS 
	X
	6
	2009


(programming):

	Title/description
	Version
	No. of Years
	Last Used

	HTML/XHTML
	4.01/1.0 
	12
	currently

	CSS
	2.0
	8
	currently

	ColdFusion (junior)
	3.0
	4
	2005

	JavaScript (familiarity)
	N/A
	2
	2002


EXPERIENCE

(employment history):

Senior Web UI Designer 
AmazonFresh
February 2007–present

Responsibilities: Sole user interface designer for public facing eCommerce website charged with leading the online customer experience, web usability and user interface design through:  requirements gathering, sitemaps and/or flowcharts, information architecture, paper prototyping, GUI compositions, HTML/XHTML prototypes, CSS, and design specifications. Participated in daily scrums and weekly sprint cycles and helped monitor and respond to customer feedback.

Accomplishments:

· Designed the entire public facing eCommerce website, including production ready XHTML and CSS, for all launch ready requirements and features in 6 months
· Consulted on brand creation
· Completed user interface designs, consultation and production ready XHTML and CSS for over 20 projects and feature sets in the first year of my role and more than 12 during my second
· Provided knowledge sharing and thought leadership for innovative design ideas, new feature sets and implementation of web standards through brown bag presentations, email newsletters, and weekly mentor meetings
· Lead the recruiting effort an additional designer during leave of absence

Web Usability Designer
PeaceHealth
September 2006–January 2007
Responsibilities: Web usability and user interface design for merchant intranet, extranet and internet sites.  Including: requirements gathering, sitemaps and/or flowcharts, information architecture, paper prototyping, GUI compositions, HTML/XHTML prototypes, CSS, and design specifications.

Accomplishments:

· Active participant on GUI standards team
· Help integrate usability and design in to current development process
· Conducted over 10 contextual interviews in partnership with another employer to gather requirements and define the scope for a large, internal website focused on providing quality healthcare.
Designer

Amazon.com
January 2005–September 2006
Responsibilities: Web graphic user interface design for merchant applications, global navigation and search.  Including: requirements gathering, sitemaps and/or flowcharts, information architecture, paper prototyping, GUI compositions, HTML/XHTML prototypes, CSS, and design specifications.

Accomplishments:

· Created new email list for web standards and published quarterly newsletters on semantic markup while evangelizing its use where appropriate and effective
· Provided design and usability expertise and consultation for over 13 projects in the course of 1 year
Web Graphic Designer/Web User Interface Designer
SPIE—The International Society for Optical Engineering

April 2000–January 2005
Responsibilities: Web graphic user interface design for intranet, extranet and internet websites and applications.  Including: requirements gathering, sitemaps and/or flowcharts, information architecture, paper prototyping, art direction, graphic layout and design, GUI compositions, graphics production, HTML/XHTML templates,  CSS, junior ColdFusion programming, testing, documentation, implementation, and project management.

Accomplishments:

· Participated in designing, building, implementing and/or maintaining 15 websites/web-based  applications
· Redesigned a website of over 22,000 pages

· Acted as Art Director for the SPIEWorks project; including brand identity, website design, along with printed collateral pieces

· Participated in the selection and evaluation of vendors for a new association management system and career portal software solutions

· Participation on 4 strategic initiative teams
Graphic Designer

azfamily.com

April 1999–March 2000

Responsibilities: Web graphic and user interface design for internet websites. Including: account management from inception to implementation, sitemaps and/or flowcharts, information architecture, graphic layout and design, GUI compositions, graphics production, testing, documentation, and minor project management responsibilities.

Accomplishments:

· Participated in designing, building, implementing and/or maintaining 9 websites/web-based applications
Web Graphic Designer

How It Works

Anacortes, Washington

February 1999–April 1999

Responsibilities: Web graphic design for internet websites. Including: information architecture, graphic layout and design, GUI compositions, HTML, testing, implementation, and minor project management responsibilities.

Accomplishments: 

· Participated in designing, building and implementing 4 websites
Freelance Design
January 1998–present

Responsibilities: Web graphic user interface design for internet websites and graphic design for print media. Including: requirements gathering, sitemaps and/or flowcharts, information architecture, paper prototyping, art direction, graphic layout and design, GUI compositions and prototypes, graphics production, HTML templates, CSS, junior programming, testing, documentation, implementation, project management, logo design, identity system design, as well as other collateral pieces.

Accomplishments: 

· Designed, built, implemented and/or maintained 6 websites
· Designed an annual report and 32 page magazine for Central Washington University

· Designed 4 identity systems
EDUCATION

(formal):

Bachelor of Arts in Graphic Design
Central Washington University

December 1998

Ellensburg, Washington

Study of Fine Arts
Western Washington University

Bellingham, Washington

Associate of Arts in General Studies

Skagit Valley Community College

December 1995

Mount Vernon, Washington

(study and training):

Design and Building with Ajax
(Adaptive Path)

January 2006

Los Angeles, California
User Interface 8 (UIE)

October 2003

Cambridge, Massachusetts

UIE Roadshow (UIE)

May 2003

Seattle, Washington
Fast Track to Flash (Media Pro)

April 2003

Bothell, Washington

User Interface 7 West (UIE)

March 2003

San Francisco, California
REFERENCES 

Available upon request.
